
School on Wheels 2009 Volunteer Survey – Final Results

Are you currently a School on Wheels volunteer

73%

27%

Yes

No 

For how long have you been a volunteer ­­
Active volunteers

21%

27%

22%

18%

6%
6%

Less than 3 months

3 to 6 months

6 to 12 months

12 to 24 months

24 to 36 months

More than 36 months

For how long were you a volunteer ­­
Inactive volunteers

13%

29%

26%

16%

9%
7%

Less than 3 months

3 to 6 months

6 to 12 months

12 to 24 months

24 to 36 months

More than 36 months



Most significant reason for volunteering at SOW

24%

46%

19%

2%
9%

I wanted to work with kids

Education is an issue I feel
strongly about

Homelessness is an issue I feel
strongly about

I have a friend who got me
involved

Other

The main reason I am no longer a volunteer

14%

21%

4%

9%

52%

My student moved and I
chose not to be matched
with another
I moved out of the area

School on Wheels staff was
not responsive

My student and/or family
weren't responsive or
interested
Other

I volunteer for School on Wheels as

93%

2% 4% 1%

A tutor

A tutor coordinator (VTC)

Both a tutor and a tutor
coordinator (VTC)

Other



The volunteer application process was easy to 
complete
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Number 194 200 14 3 4

Percentage 47% 48% 3% 1% 1%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

N/A

I was matched with a student in acceptable time
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Number 192 182 22 5 14

Percentage 46% 44% 5% 1% 3%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

N/A

Tutoring location

7%

55%
5%

8%

3%

0%

12%

10%

Emergency shelter

Transitional shelter

Group foster home

Dow ntow n or South LA
learning center
Hotel or motel

School

Library

Other



I am content with my tutoring location
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Number 177 193 21 6 12

Percentage 43% 47% 5% 1% 3%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

N/A

I generally tutor

61%

29%

7%
3%

Alone

In the same room w ith at
least one other tutor

With a group

N/A

If given the choice, I would prefer to tutor:

40%

13%4%

43%

Alone

In the same room w ith at
least one other tutor

With a group

It makes no dif ference to me



I have a good relationship with my student
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Number 186 184 5 0 34

Percentage 45% 45% 1% 0% 8%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

N/A

I communicate well with my student's parent or 
guardian
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Number 120 182 36 4 66

Percentage 29% 45% 9% 1% 16%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

N/A

I communicate with my student's teacher

1% 11%

13%

51%

24%

Frequently

Sometimes

Almost Never

Never

N/A



My student has shown academic improvement
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Number 46 205 16 2 137

Percentage 11% 50% 4% 0% 34%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

N/A

My student has shown improvement in attitude & self­
esteem
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Number 55 217 22 1 114

Percentage 13% 53% 5% 0% 28%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

N/A

SOW provides enough training for me to feel 
comfortable
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Percentage 20% 65% 12% 0% 3%
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I know what is expected of me as a tutor
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Number 130 253 21 1 3

Percentage 32% 62% 5% 0% 1%

Strongly 
Agree

Agree Disagree
Strongly 
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N/A

Learning materials on the SOW website have been 
useful
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Number 51 146 33 3 174

Percentage 13% 36% 8% 1% 43%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

I have never 
used them

Logging hours using the SOW website is

55%
32%

6%

1% 6%

Important, and I do it
regularly

Important, and I do it
sporadically

Important, but I never do it

Relatively unimportant

Other



The SOW staff is responsive to my needs
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Percentage 49% 46% 3% 0% 2%

Strongly 
Agree

Agree Disagree
Strongly 
Disagree

N/A

SOW communicates with me:

93%

0%
7%

Just enough

Too frequently

Not frequently enough

I feel like part of the SOW community
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SOW holds enough social events for its tutors
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Percentage 5% 40% 22% 4% 29%
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I feel valued and appreciated by SOW
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In which region do you tutor
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Gender

73%

27%

Female

Male

Age

18%

42%

22%

13%

5%

18 to 24

25 to 34

35 to 49

50 to 64

65 or older


