
Volunteer Training  

 



 

In 30 seconds or less:  

 

1. Your name  

 

2. What skills or qualities  will you bring to 
tutoring?  

 

3. What are you hoping to learn today?  

 



 
 
}The Role of the Tutor  

 
}Academic Program  
  (K- 7th)  

 
}BUS Program (Believe, 

Understand, Succeed)  
  (8th - 12th)  

 
}Creating a Positive Session  

 
 
 
 
 



}Ideally, what are some of the roles and duties 
of being a volunteer tutor?  

 

 

 

 

 

 

 

 



 

 

Listening  

 

 

 

 



What did it feel like/look like the last time you 
were listened to?  

 

}Attending  

}Clarifying  

}Summarizing  

 

 



}Active listening includes asking relevant questions.  

 

}Lead the student to answers:  

 

Ɓ"What are the steps involved in this problem?ò 

 

Ɓ"What will happen if what you said is true?ò 

 

Ɓ"What made you think that?ò 

 

 



òI am not confident I can motivate my student.ó 
 

 Students who are praised for effort and hard work, 
rather than intelligence, are more open to new 
challenges and preferred challenging work.  

 

òYou must 
have worked 
really hard!ó 



Tell me and I will forget.  

Show me and I may remember.  

Involve me and I will understand.  



}Why are Learning Styles important?  

 

 



1.  When you study for a test, would you rather  
            a) read notes, read headings in a book, and look at diagrams or illustrations.  
            b) have someone ask you questions, or repeat facts silently to yourself.  
            c) write things out on index cards and make models or diagrams.  
  
2.  Which of these do you do when you listen to music?  
            a) daydream (see things that go with the music)  
            b) hum along  
            c) move with the music, tap your foot, etc.  
  
3.  When you work at solving a problem do you  
            a) make a list, organize the steps, and check them off as they are done  
            b) make a few phone calls and talk to friends or experts  
            c) make a model of the problem or walk through all the steps in your mind  
  
4.  When you read for fun, do you prefer  
            a) a travel book with a lot of pictures in it  
            b) a mystery book with a lot of conversation in it  
            c) a book where you answer questions and solve problems  

 



5.  To learn how a computer works, would you rather  
            a) watch a movie about it  
            b) listen to someone explain it  
            c) take the computer apart and try to figure it out for yourself  
  
6.  You have just entered a science museum, what will you do first?  
            a) look around and find a map showing the locations of the various exhibits  
            b) talk to a museum guide and ask about exhibits  
            c) go into the first exhibit that looks interesting, and read directions later  
  
7.  What kind of restaurant would you rather not go to?  
            a) one with the lights too bright  
            b) one with the music too loud  
            c) one with uncomfortable chairs  
  
8.  Would you rather go to  
            a) an art class  
            b) a music class  
            c) an exercise class  

 

Total Your Answers  



} Strategies for a Visual Learner  
ƁCreate charts, diagrams, and flashcards  
ƁHave student write out or illustrate ideas  
ƁOrganize work space before starting to study  
ƁUse highlighters or colored pencils to emphasize 

materials  
 

} Obstacles to Discuss with Teachers/Parents  
ƁNeed to draw, write lists, or even doodle to learn  
 

} Tutor Prompts  
ƁPicture thisé 
ƁHow does this look to you?  



} Strategies for a Auditory Learner  

ƁTalk out ideas  

ƁRead out loud  

ƁCreate songs, poems, or raps of information  

 

} Obstacles to Discuss with Teachers/Parents  

ƁMany donõt like to do written work or read a lot 

 

} Tutor Prompts  

ƁDoes this sound correct?  

ƁListen to thisé 

 

 



 

} Strategies for a Kinesthetic Learner  

ƁHave them get out of seat or work on floor  

ƁWrite notes on cards and move notes around as you study  

ƁTake a break often; stand up and walk around  

ƁIncorporate hands - on activities  

 

} Obstacles to Discuss with Teachers/Parents  

ƁCannot concentrate for long periods of time without moving  

ƁConstantly moving perceived as inattentive  

 

} Tutor Prompts  

ƁAre you able to grasp the idea?  

ƁHow does that feel?  
 



}Many people depend on two or more types of 
learning styles depending on the task.  

 

}Take the Learning Styles quiz to help your 
student explore their learning styles.  

 

}Use a variety of strategies with your student.  

 

}Always highlight your studentõs strengths! 
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}Designed to help you identify gaps in your 
studentõs learning 

 

}Activities based on five most important 
content standards for each grade  

 

}Saves you time!  

 

 

 

 



 

òWhat are the Odds?ó 

 

}Grade: 4th  

 

}Subject: Math  

 

}Expectation: Can use formulas and statistics 
to solve problems  



 

}Am I required to use the Academic Program 
with my student?  

 

}How can I fit in the Academic Program along 
with homework help?  

 

}Do I need to use the assessments, or can I 
skip ahead to the activities?  
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}Assist students in graduating from high school  

 

}Explore post - secondary options  

 

}See connections between education and future 
goals  

 

 



 

ÅLiving at shelters with parent(s)  

 

ÅRunaway youth  

     Family conflict  

 

ÅFoster youth in group homes  



 
}Over 1.6 million people under 18 experience 

homelessness each year.  
 
}75% of runaway and homeless youth drop out 

of high school.  
 
}50% of foster care teens drop out of high 

school.  
Ɓ Only 10% of those attend college.  
Ɓ Less than 1% graduate college.  

 



 
} One- on- one mentoring and tutoring  

 
} Guidance with reviewing school transcripts and graduation 

requirements  
 

} Presentation of options after high school, such as, college, 
trade school, and AmeriCorps  
 

} College/vocational school campus tours  
 

} Access to college and career fairs  
 

} Speakers and Workshops  
 
 



 

}Prioritize making a connection  

}Establish clear goals and reinforce often  

}Keep that whole òteenageró thing in mind 

}Praise constantly  

}Go easy on yourself  



 

}Am I required to use the BUS program for my 
student?  

 

}How can I fit in the BUS program along with 
academic tutoring?  

 

}Is the BUS Program only for 8 th - 12 th  grade 
students?  

 



Brainstorm the following:  

 

1. What would you do to prevent this behavior?  

 

2. What would you do in the moment?  

 

3. What would you do to encourage more 
positive behavior in the future?  

 

 



 

Group 1:   

} Your student, Wilfred, is in 6 th  grade.  He says he wants tutoring, but whenever you ask to 
see his homework, he says he has none or he did it at school.  

 

Group 2:   

} Your student, Janelle, is in the 11 th  grade.  She said she wants a tutor but after the first 3 
weeks, she stopped showing up for her sessions.  

 

Group 3:   

} Your student, Sarah, is in 9 th  grade.  She frequently comes to sessions asking for help on a 
major project (usually due the next day), plus additional assignments in her other classes.  

 

Group 4:  

} Your student, Isaiah, is in the 2 nd  grade.  You tutor him on Saturdays, and the school 
doesnõt assign homework over the weekend. All he wants to do at his session is play games. 

 

 

 

 

 

 

 

 



 

}Check in with students at beginning of each 
session  
ƁòHow are you doing this week?ó 

 

}Give your student a voice -  encourage 
student - led tutoring  
ƁòWhat do you want to learn?ó 

 

 

 

 

 





 

}Clear structure and expectations  

 

}Break the hour down into smaller increments  

 
Á10 minutes ð Talk to student and plan your hour  

Á20 minutes ð Homework (new or review)  

Á20 minutes ð Academic / BUS Program  

Á10 minutes ð Review what has been learned  

 

 

 



 

 

 

 


